= — Monte Titoli

" | ondon Stock Exchange Group

CUSTOMER MANAGEMENT

Prot. 04901.13.12.10.MT

To all issuers participating in Monte
Titoli custody system and issuing shares

To all intermediaries participating in
Monte Titoli custody system

ASSONIME - ABI -. ASSOSIM

Banca d’ltalia and CONSOB

Subject: Upgrading in the right issue transaction model — startup confirmation

Dear client,

with reference to our communication dated 3 December 2010 (upgrading in the right issue transaction
model), announcing the go live date of 13 December, we are pleased to confirm that the new operating
model for right issue transactions has been launched today as planned.

For any further detail you can contact our Corporate Events & Info Service Department at the numbers
Per ulteriori 0039 0233635277, 316, 298 e 294 or at the e-mail address:

helpdesk. CE&IS@montetitoli.it

Kind regards

MONTE TITOLI S.PA.
Head of Business Management
(Claudio Anfossi)
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